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The knowledge gained in our own workshops and
seminars, and most importantly knowledge received
through books by several eminent management experts
whom | hold as my gurus, particularly Dr. Edward de Bono
and many Japanese, like Shigeo Shingo, Taiichi Ohno, Kaoru
Ishikawa and many others, from whom | have learnt a lot
both directly and indirectly.

Last but not the least, the organisations where |
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(now Areva) and Tecumseh Products Ltd., as well as our
client organisations provided the platform for relearning
and reinforcing my knowledge. | have refrained from
naming the client organisations, as they are many and | may
be failing if I leave out any one.
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